


भारत सरकार/ GOVERNMENT OF INDIA

रेल मंत्रालय/ MINISTRY OF RAILWAYS

( रेलवे बोर्ड / RAILWAY BOARD )

No. 2024/TC(FM)/11/11                             New Delhi, dated: __.06.2025

Principal Chief Commercial Managers,         
All Zonal Railways.                                                       

       
Sub: Implementation of online indenting of Parcel Vans.
Ref: i. Dy. CAO/PIS’ letter no. CAO/ PIS/ 93/ PMS/ Phase-I, II, III/ Rollout issues/ 

IR/ 2014/ Part-I, dtd. 20.05.2025.
          ii. GM(PMS)/CRIS’ letters no. CRIS/HQ/PRJT/69/2025-PMS dtd. 24.06.2025 & 

16.05.2025.
*****

Please find enclosed herewith copies of the letters under reference from CAO/PIS and 
CRIS regarding development of module in the ‘Freight Business Development (FBD)’ portal  
for online indenting of Parcel Vans, i.e. both in ‘piece-meal VPs’ and ‘indented Parcel trains’. 
Zonal Railways were also requested to ensure effective utilization of the said newly developed 
feature for indenting of VPs.

2. CRIS vide their letter dtd. 24.06.2025 has communicated that online booking of Parcel 
Vans in the said module has been successfully carried out over Railways. In this regard, a 
manual for online booking of VPs (as furnished by CRIS) is also enclosed herewith. In case,  
any clarification or assistance is required regarding for the said module, the following officials 
of CRIS may be contacted:

i. Sh. Bejoy Pal, PPE/PMS/CRIS – Mob. No. 9958996322
ii. Sh. Abhishek Trivedi, PPE/PMS/CRIS – Mob. No. 8130797615

3. Keeping in view the successful implementation of the above mentioned module for 
online indenting of VPs, and in order to streamline the Parcel traffic, it has been decided that  
manual indenting of Parcel Vans in ‘piecemeal’ and ‘indented Parcel  trains’ shall be 
discontinued w.e.f. 01.07.2025.

4. Zonal Railways are requested to ensure effective utilization of the said module. Wide 
publicity of the module may be done among the parcel customers.

5. Zonal Railwaysare also requested to keep updating status of Parcel offices/ Locations/ 
Terminals,  as  notified from time to time for handling of  Parcel  traffic to  CRIS, so as  to  
facilitate the online indenting of VPs by customers without any hindrance.

DA: As above.
 (Yasir Rizvi)

Jt. Director Freight Marketing
Railway Board

Copy forwarded for kind information & necessary action:

1. MD/CRIS, Chanakyapuri, New Delhi.
2. CAO/PIS, IRCA Building, State Entry Road, Connaught Place, New Delhi.
3. GM (PMS) & GM (FOIS), CRIS, Chanakyapuri, New Delhi.
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Steps for Booking of Indented Parcel Van 

Step 1 :- Open FOIS Freight Business Development portal on URL 

https://www.fois.indianrail.gov.in/RailSAHAY/ Go to CARGO AGGREGATOR SERVICES and click on 

details below VP Booking Card 

 

 

Step 2 :- Enter Source Station, Destination Station and Date of Demand required and click on Fetch 

Services 



  

  



Step 3 :- Select the service through which VP will be attached,

  

  



Step 3 :– Login using credentials provided 

 

Step -3 :- After login verify preview and click on Continue with Booking. 

 

  



Step -4 :- On the initial MR enter desired inputs and click on Next 

  

  



Step -5 :- A preview page will open. Verify the details and proceed for payment. 

 Step 6 :– SBI Payment Portal will open. Make a payment as per preferred mode of payment 

  

  



Step :– 7 After Payment Initial Money Receipt will be generated. This MR will be received on the 

Sender Email ID also. 

 Step -8 :- For allotment, go to VP Demand Register in Inward Section of Menu and allot the Train as 

per existing procedure. 



  

  



Step -9 :- After allotment Customer will go to VP Bookings under My Transactions, 

 

Step -10 :- Please click on “Generate F/Note” for forwarding note generation  

  

  



Step -11 :– Forwarding Note Screen will open. Input the desire details for generation.



  

  



Step -12 :– On generation of F/Note a copy of F/Note will be mailed to Sender Email ID 

 Step -13 :– Final Payment by the customer will be done after entering release time by the railway 

user on PMS portal.  



 

  



Step -14 :– After Final Payment, Allotment Complete status is updated on the Transaction records of 

Customer. 

 

  



Step -15 :– For Generation of RR, open VP booking screen in PMS module and input Final MR No. in 

MR No. All the details will be fetched automatically. After verification submit for generation of 

Railway Receipt. 

 



Steps for Booking of Indented Parcel Train 

Step 1 :- Open FOIS Freight Business Development portal on URL 

https://www.fois.indianrail.gov.in/RailSAHAY/, Go to CARGO AGGREGATOR SERVICES and click on 

Log In 

 

 

 

Step 2 :– Login using credentials provided 

 



Step -3 :- After login in the Menu go to VP Train Indent under Book Space. 

 

 

Step -4 :- Enter Source Station, Destination Station, Date of Demand and No. of VP required and click 

on Book Now. 

 

Step -5 :- On the initial MR enter desired inputs and click on Next 



 

 

 

 

 

 

 

 

 

Step -6 :- A preview page will open. Verify the details and proceed for payment. 

 

Step 7 :– SBI Payment Portal will open. Make a payment as per preferred mode of payment 

 



Step :– 8 After Payment Initial Money Receipt will be generated. This MR will be received on the 

Sender Email ID also. 

 

  



Step -9 :- For allotment, go to VP Demand Register in Inward Section of Menu and allot the Train as 

per existing procedure. 

 

 

 

 

 

 

 

 

 

 

  



Step -10 :- After allotment Customer will go to VP Train Indents under My Transactions, 

 

 

Step -11 :- Please click on “Generate F/Note” for forwarding note generation  

 

 

  



Step -12 :– Forwarding Note Screen will open. Input the desire details for generation.

 

  



Step -13 :– On generation of F/Note a copy of F/Note will be mailed to Sender Email ID 

 

 

Step -14 :– Final Payment by the customer will be done after entering release time by the railway 

user on PMS portal.  



 

Step -15 :– After Final Payment, Allotment Complete status is updated on the Transaction records of 

Customer. 

  

  



Step -16 :– For Generation of RR, open VP booking screen in PMS module and input Final MR No. in 

MR No. All the details will be fetched automatically. After verification submit for generation of 

Railway Receipt. 

 

 



उȅर रेलवे 
NORTHERN RAILWAY 

Office of Chief Administrative Officer (PIS) 
IRCA Building, State Entry Road, 

New Delhi 110055. 

No: CAO/ PIS/ 93/ PMS/ Phase-I, II, III/ Rollout issues/ IR/ 2014/ Part-I  Dated: 20.05.2025 

 
Chief Commercial Manager/FM/FS: 
All Zonal Railways. 
 
     

Subject: Development of Single VP/Train VPs Booking Module on Freight Business 
Development (FBD) Portal i.e. JPP-RCS. 

Reference: GM/PMS/CRIS’s letter no. CRIS/HQ/PRJT/69/2025-PMS dated 16.05.2025. 
 

CRIS in above referred letter has informed that testing for the development and of the Single 
VP/Train VPs booking module on the FBD portal (JPP-RCS) has been carried out by various 
Zonal Railways and suggestions received from various Zonal Railways are incorporated in 
the system. Now the same is being rolled out in production environment. The production 
environment URL is mentioned below: 

 https://www.fois.indianrail.gov.in/RailSAHAY/pages/Cargo/PMS/Home.jsp 

Zonal Railways are requested to circulate this information to all concerned staff and ensure 
effective utilization of this feature for Single VP/Train VPs booking. 

For any clarification, the following CRIS officials may be contacted: 

1. Shri Bejoy Shankar Pal (Principal Project Engineer) – Contact No. 9958996322 
2. Shri Abhishek Trivedi (Principal Project Engineer)  –  Contact No. 8130797615 

 
 

 (Harsh Shrivastava) 
 Dy.Chief Commercial Manager (PIS) 

 
Copy to: 
 

1. Executive Director (FM), Ministry of Railways, Railway Board, New Delhi-for 
kind information. 
 

2. General Manager /PMS, CRIS, Chanakyapuri, New Delhi- 110021- for kind 
information. 
 

 
 




